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A Reference Guide to Symphony for Clinical ED Staff 
The next four pages are a quick reference guide to the Symphony computer system. 

1. ED Clinician 
2. Consult 
3. Diagnosis 
4. DDTA / Discharge 

 

1. ED Clinician 
 
Click into ‘AE CLINICIAN’ on the Tracking Grid 
If you hover over the DEP stage it will give you a hint as to what is required at that stage 
 

 

 

Ensure the correct patient is displayed in the Patient Banner 
 

 
 

Record the date and time that you have seen your patient, if need be, edit this information 
 

 
 

Update the location that your patient is being moved to 
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2. Consult 
 
Click into ‘SPECIALTY’ on the Tracking Grid 
 

 
 

Ensure the correct patient is displayed in the Patient Banner 
Record the date and time that you are referring your patient to a specialty, if need be, edit 

this information 
 

 
 

Select the specialty to which you are referring and record any comments from the specialty, 
e.g. if they are caught up in theatre, and click ‘ADD’ 
 

 

 

If additional referrals are required, repeat the above process 
Update the patients location as necessary 
Click on the ‘FINISH’ button 
If additional referrals are required, repeat the above process 
Update the patients location as necessary 
Click on the ‘FINISH’ button 
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3. Diagnosis 
 
Click on ‘DIAGNOSIS’ on the Tracking Grid 
Ensure the correct patient is displayed in the Patient Banner 
Record the date and time that you have diagnosed your patient, if need be, edit this 

information 
Select the diagnosis for your patient and click on ‘ADD’ 
 

 
 

Click If additional diagnosis have been made, repeat the process above 
Update the patients location as necessary and click on ‘FINISH’ 
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4. DADT / Discharge 
 

Click on ‘DIAGNOSIS’ on the Tracking Grid 
Record the date and time that you discharged your patient 
 

 
 

Select the discharge outcome and destination and add any comments 
Update the patient’s location to ‘LEFT DEPARTMENT’ 
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SECTION TWO – MAJOR INCIDENT PLAN 
 
This section gives an overview of the department’s major incident plan. 
Doctors are expected to study this during their Induction period and 
before their major incident tabletop exercise. 
 
Most Emergency Department doctors (including Drs in training) will 
have an organisational role rather than a clinical one in the early part of 
an Incident.   
 
It will be too late to start reading the green pages after an incident has 
been declared! 


